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QUALITY POLICY 

It is the policy of the company to maintain a Quality Management System designed to meet 

the requirements of ISO 9001:2015. 

 

WS Wright Ltd are committed to :- 

• Complying with all compliance obligations which include legislation, client 

requirements and industry/sector requirements; 

• Implementing and maintaining our Quality Management System in a manner which 

allows us to continually improve our performance; 

• Involve our workforce in the planning, implementation, maintenance and 

improvement of our Quality Management System and the performance of our 

services; 

• Ensuring alignment between our Quality Management System and our corporate 

objectives and targets; 

• Aligning our Quality Management Systems with the requirements of interested 

parties, our business risks and opportunities and the expectations of interested 

parties; 

• Providing our workforce with the knowledge, training and infrastructure to deliver a 

high quality building maintenance service and ensuring the organisation possesses 

the right culture and environment for all to strive. 

 

 

This policy will be continually monitored and reviewed at least annually as part 

of our mandatory Management Review process. 

 

 Signed on behalf of W S Wright Ltd. 

  

Mark Swaine 

Managing Director 

20th May 2019                Review by: May 2020) 

 


